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1.1 Placement in temporary accommodation, often at a distance from previous support networks 
or involving frequent moves, can lead to individuals and families falling through the net and 
becoming disengaged from health, education, social care and welfare support systems. Some 
families who have experienced homelessness and are placed in temporary accommodation by 
local authorities under the main homeless duty, can have very transient lifestyles. 
 
12 It is important that effective systems are in place to ensure that children from homeless 
families receive services from health and education, as well as any other specific types of 
services, because these families move regularly and may be at risk of becoming disengaged 
from services. Where there are concerns about a child or children the procedures set out in 
Chapter 5 should be followed. 
 
1.3 Statutory guidance on making arrangements under section 11 of the Children Act 2004 to 
safeguard and promote the welfare of children sets out local authorities’ responsibilities for 
homeless families 
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